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Improved Elderly Care
As its population grows older, 
Putuo is taking measures to 
make sure that senior citizens 
aren’t isolated. The help of other 
senior citizens and Party officials 
is vital to this support system.  C3
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From Decrepit To Lively
Xiangquan community used to be 
so decrepit that it lost its “civilized 
area” status. Now, the government 
and the public have given it a 
face lift, turning Xiangquan into a 
bright, lively space.  C4

Residents in Putuo 
celebrate the Chinese 
New Year with activities 
including playing folk 
games (1), writing couplets 
(2) and giving folk art 
performances such as 
dragon dancing (3) and 
traditional opera (4).

Wang Xiaoli

D
uring the Spring 
Festival, Putuo Dis-
trict’s shopping malls 
staged elaborately 

planned special events for 
their customers. Citizens and 
tourists experienced a colorful 
and orderly holiday.

This year, the Spring Festival 
started from February 8 and 
the celebrations traditionally 
ended on Monday with the 
Lantern Festival which falls on 
the 15th day of the first lunar 
month.

Thanks to the fine weather 
during the holiday, many 
citizens chose to spend time 
outside. Shopping malls and 
strips in the district seized 
this opportunity and featured 
original events that showcased 
folk traditions and culture. 

New-year symphony, drum 
dance, Japanese Awa Odori, 
British bagpipe performance, 
Italian opera, American jazz 
music and French chanson 
were put on stage at Global 

Harbor. In the central hall, 
people took photos with peach 
trees which represents happi-
ness. The monkey mammon 
and flash mobs also caught 
people’s eye.

‘Monkey King’
Bailian Zhonghuan shopping 

mall launched an LED light 
show “Monkey King” in the 
square. A six-meter-tall LEGO 
giraffe model stood outside 
the Parkside Plaza to attract 
children’s attention. Imago 
built a lively monkey garden 
for customers’ entertainment.

As living standards and 
incomes improve, people’s 
idea of consumption changes, 
and more importance is place 
on cultural activities and 
entertainment.

The large indoor theme 
park “JOYPOLIS” celebrated 
its grand opening in Global 
Harbor on February 6th. The 
8,300-square-meter park 
boasts 21 high-tech recre-
ation facilities developed by 

international electronic game 
companies. 

Cinemas in the district 
sold discounted tickets to 
let citizens enjoy the latest 
movies and amusement places 
like KTV also reported strong 
holiday business.

Catering enterprises were 
marketing their services on 
Weibo and Wechat and were 
able to report a 10-percent rise 
in turnover compared to the 
previous year, according to 
statistics.

Gold sales were an-
other highlight. Monkey 
commemorative coins and 
gold ornaments were in high 
demand. Customer flow and 
sales rose obviously, likely due 
to the promotional events.

Cultural events
Meanwhile, the district also 

saw many impressive cultural 
activities during the holiday. 
Between January 28th and 
Lantern Festival, more than 
30 events including theatrical 

performances, film screen-
ings, painting and calligraphy 
exhibition and girly folk 
activities were held.

The district library orga-
nized a couplet exhibition to 
showcase traditional culture. 
The district’s cultural center 
and activity center conducted 
folk activities such as writing 
couplets and invited members 
of the district calligraphy as-
sociation to write down their 
best wishes for the new year. 

The libraries, cultural cen-
ters, museums and exhibition 
halls kept their regular service 
and opening hours during the 
holiday. 

The Putuo art gallery hosted 
an exhibit with Chinese paint-
ing, Russian oil painting and a 
calligraphy exhibition. 

Special performances like 
Yueju and Huju opera and 
folk art festival organized 
by district cultural center 
brought people laughter and 
happiness. A mobile movie 
team screened noncommercial 
films in the community.

A holiday filled with joy and laughter
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Yao Jialin and Shen Li

In Changzheng Town’s nu’er 
Community, more than 60 
percent of people are 60 years 
and older. Mobilizing seniors 
to help each other is vital to 
the community.

A total of 186 of these 
seniors are Party members, 
and so the Party organization 
mobilized members and other 
seniors to learn by themselves 
and serve themselves.

One of them is the com-
munity’s Party Secretary Mao 
Pingfen. While her husband 
was battling a fatal cancer, she 
got to know Wang nanping, a 
cancer survivor. 

Wang said that while fight-
ing lung cancer, she witnessed 
the effect a strong support 
network can have on patients.

“Communication among 
cancer patients will increase 
confidence in beating cancer 
and helps relieve despair,” 
Wang said.

With the support of the 
Party, Wang set up a volun-
teer service team made up of 
cancer survivors who offer 
hospice care as well as basic 
health checks at the neighbor-
hood committee activity room. 

In a bulletin, good deeds 
by other residents are lauded 
— a neighbor who helped a 
weak senior lady with her 
housework, Party members 
and neighbors who carried 
groceries for seniors or simply 
checked on their well-being. 
Even free barber services are 
offered, the bulletin revealed.

Residents also pooled money 
to install an elevator at a 
building in the community 
that makes it easier for seniors 
to leave the house.

Residents submitted an ap-
plications to obtain approval 
for the elevator and hosted 
more than 30 meetings on 
constructing it, Mao said.

“This elevator has been serv-
ing as our model of residents’ 
self-governing,” said Mao.

Tom Qian

W
ith full swing, the Puto 
government has been push-
ing several construction 
projects that will be vital to 

upgrading the district’s infrastructure. 
The construction of Metro Line 13 

is close to complete, the project of 
Beiheng Passage has made solid prog-
ress, and the construction of Metro 
line 14 and 15 are also pushing ahead. 
Putuo District Construction and Man-
agement Committee has been devoted 
to coordinating efforts.

The construction of these major 
projects will not only bring more 
convenience to Putuo residents, but 
accelerate economic development, 
thus paving a smooth road toward the 
future, committee leaders said.

The relocation of more than 20,000 
square meters of greenery from 
Zhongning Road Station of Metro Line 
14 was estimated to take at least three 
months, however, with the help of 
the Putuo District Construction and 
Management Committee, it took only 
one month.

The preparation work on the eight 
stations along Metro Line 15 has been 
making good progress. 

The relocation at four stations, 
including Qi’an Road, Gulang Road, 
Wuwei Road E. and Shanghai West 
Railway Station, has been completed 
three months ahead of schedule, which 
was praised by municipal government 
departments.

Residents in an apartment near 
Zhenguang Road Station of Metro Line 
14 were emotional immediately after 
the construction notice was publicized. 

They were deeply worried about the 
impact of construction on their daily 
life, transport and apartment quality, 
but calmed down after Putuo District 
Construction and Management Com-
mittee officials explained the changes. 

Within a year, 70 percent of the 
relocation for Beiheng Passage in 
Putuo has been completed. Putuo 
District Construction and Management 
Committee held several rounds of 
relocation meetings, until all parties 
understood and supported the reloca-
tion plans.

Li Xinran and Xu Wei

STuDEnTS from Shanghai 
Caoyang no 2 High School 
used their winter holiday to 
volunteer at Putuo Central 
Hospital.

Interns who took part in the 
one-day program were shown 
how the hospital works.  

According to Wu Fang, an 
official with the hospital, the 
volunteer base set up in 2013 
has recently been honored 
as one of Shanghai’s best 10 
volunteer communities. 

“Volunteers from neighbor-
ing schools and enterprises 
have been engaged in diverse 
charity events to assist and 
comfort our patients,” said 
Wu. “The base also has a 
WeChat public account for 
effective communication and 
management.”

Doctors and nurses treated 
the teenagers like medical 
school students and taught 
them one by one. 

Interns were given the 
opportunity to stay with 
medical professionals at their 
work place. After the program 
they shared their experience 
with others.

Zhu Yuan, Yan Xiaojuan and Li Xinran

PuTuO government is trying to help 
college students who want to start their 
own businesses.  

At the district’s enterprise office, 
young entrepreneurs can seek advice, 
information and support. 

At an industry park on ningxia Road, 
affordable working space is available for 
rent.

At the same time, local employment 
promotion center offers students job 
opportunities.

Combined with Shanghai’s motivation 
mechanism, Putuo authorities support 
young entrepreneurs with preferential pol-
icies on acquiring permanent residence, 
financial aid and startup acquisitions.  

Putuo also provides training programs 

for entrepreneurs and helps them set up 
a team, apply for preferential policies, 
and complete business registration. 

All the efforts are made with the 
construction of a smart maker incubator 
in mind. The district aims to be a best 
practice example for innovation and 
become a livable place for entrepreneurs. 

Moreover, Putuo offers job opportu-
nities for unemployed young people. 
Authorities share resources and informa-
tion with local companies to find proper 
candidates for vacant jobs. Job fairs are 
held frequently. 

The district employment center works 
with local enterprises to increase the 
number of apprenticeships. The center 
recommends apprentices to local en-
terprises and encourages employers to 
launch vocational training. 

The center builds connections between 
migrant workers and employers and 
offers migrant workers help in finding a 
job or subsidies for vocational training. 

The center also helps protect the rights 
of migrant workers and provides them 
with policy guidance and legal aid. 

The center also works with employers 
in increasing their understanding of 
migrant workers’ rights.

Last year, the center served 439 
employers and helped 712 people find 
a job. It launched an official account on 
WeChat, which it uses to communicate 
with local enterprises, send out press 
releases or offer online customer sup-
port services.

The WeChat account is also much more 
convenient than dealing with businesses 
at the center’s counter.

Infrastructure improvements push ahead

Mobilizing 
community 
support for 
the aging

Students 
volunteer 
at hospital

Wu Shiyu from grade 10 
class 7 said, “It is very quiet 
in the morning at the inten-
sive care unit. nurses are 
busy preparing drugs. It felt 
peaceful there. Doctors and 
nurses made me feel at ease. 
I hear patients groaning with 
pain. I see concentrated eyes 
of doctors and nurses, and 
that made me think about 
word from the TV show 
‘Emergency Room’ — ‘There 

is pain in life, but it’s good to 
have you here.”

Lu Chenchao from grade 
11 class 2 said, “It looks easy 
when doctors diagnose, but 
there are unremitting efforts 
behind their work; it looks 
calm when doctors diagnose, 
but the stories behind are 
always warm. Persistence 
represents love and persever-
ance to the job.” 

During the winter vacation, 

teachers and students of 
Putuo District also displayed 
their own calligraphy and 
paper-cutting works of tradi-
tional Chinese couplets and 
the Chinese character fu to 
extend their wishes for good 
fortune and happiness in the 
new year. 

Mei Zihan, a children’s book 
author, was also invited to give 
lectures for students at the 
winter vacation reading club.

District supports young entrepreneurs 

Chen Yifei (right) a student from Caoyang No 2 High School learns cupping, a traditional Chinese 
medical therapy, from Xu Qiuxin, a doctor with Putuo Central Hospital during a winter program.
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Senior residents enjoy a happy life at the health care stations in Haitangyuan community. These stations are part of Putuo’s efforts to 
introduce more varieties of elderly care services to cater to the graying population.

Xu Wei

A
s the city’s popula-
tions continues to 
grow older, officials 
from Putuo District 

are sparing no effort to de-
velop diverse and innovative 
care services for the elderly.

Statistics from the district’s 
civil affairs department show 
that by the end of 2015, Putuo 
District reported a resident 
population of about 890,000 
people. More than 32 percent 
are senior citizens over the 
age of 60. That population 
group has increased by 6.14 
percent compared to the previ-
ous year.

“It will present big societal 
challenges in care and health 
services,” says Zhao Fei, an 
official with the Putuo District 
Civil Affairs Bureau. “We will 
improve a network of elderly 
care services to satisfy the 
rising needs of the old people 
in nursing home, community 
health care center, home care, 
rehabilitation nursing and 
apartments.” 

So far Putuo has 49 el-
derly care stations around 
the district’s residential 
communities. The stations 
provide a wide range of 
services including day care, 
health care, special diets and 
entertainment.

A total of 243 standardized 
activity rooms for the elderly 
and 36 community health care 
stations have been built in the 
district. Educational services 
have reached more than one 
third of the senior citizens.

Additionally, hotlines and 
online platform have also been 
established to offer counsel-
ing and other services. More 
than 1,500 enterprises have 
been engaged in providing or 
rendering of services.

Zhao adds that they will 
continue to establish elderly 
care stations, nursing homes 
and activity rooms in 2016. 
Comprehensive services and 
support will be offered to 
improve the quality of life for 
elderly people.  

The district will also im-
prove safety and build more 
facilities for the elderly to 
rest in public areas. To date, 
around 1,400 sets of lounge 
chairs have been installed in 
the district’s residential areas. 
A total of 724 poor families 
have been granted home 
renovation and have seen the 
repair of electrical wiring and 
bathing equipment.

According to recent sta-
tistics of National Bureau of 
Statistics of China, by the 
end of last year, 144 million 
people in China are aged 65 
and older, accounting for more 
than 10 percent of the total 
population. It has surpassed 
the standard 7 percent used 
globally to identify an aging 
society.

Experts expect that the 
population of senior citizens 
will reach 375 million by 2050. 

Putuo improves public services for senior citizens

In the following decades, the 
number of senior citizens 
will continue to increase and 
pose economic and social 
pressures.

Li Cheng, an official with the 
Caoyang Community Service 
Center, notes that in addition 
to offering home and com-
munity elder care, they have 
also paid high attention to 
the elderly’s emotional and 
psychological demands. 

Experts have been invited to 
communicate with the elderly 
people who might be suffer-
ing the “seniors’ blues,” which 
is adversely affecting family 
life and relationships. A lot of 
elderly people have received 
emotional support from the 
community to feel more 
fulfilled. 

Zhenru Town Commu-
nity Life Service Center of the 
district has also built up a 
database of elderly people who 
are physically or financially 

disadvantaged. The database 
gets updated regularly to offer 
timely assistance and support.

The government of Putuo 
will also promote and develop 
the “embedded” elder care 
pattern, a new model which 
overcomes the weaknesses 
of traditional ways of care 
service. 

Small endowment service 
enterprise and social orga-
nization will be introduced 
to the communities of the 
district. Professionals will pro-
vide care for senior citizens 
who are suffering diseases, 
pain and loneliness. Such care 
is affordable for the elderly. 
The seniors can get aids to 
come to their own home or 
the building in the residential 
community. 

This is aimed to help ease 
the pressure on younger 
family members who are busy 
with their work and have little 
to care for their parents.

243
A total of 243 standardized activity rooms for 
the elderly and 36 community health care sta-
tions have been built in Putuo. 
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People’s wisdom 
and strength is the 
key to success. 
More patience, 
more smiles, more 
communication and 
more care — this is 
my working principle.

Hu Yufeng
Xiangquan community  
committee member 

Wang Xiaoli and Xu Wei

O
n December 25, residents of 
the newly-renovated Xi-
angquan community in Putuo 
District gathered to attend a 

ribbon-cutting ceremony for the Minx-
in pavilion. As little as a year ago, the 
community was said to be in decline 
thanks in large part to a lack of effec-
tive management. Nowadays though, 
things are looking much brighter in 
the lively and well-organized residen-
tial community.

Minxin, which means “public opin-
ion” in Chinese, also suggests that the 
renovation of the community was car-
ried out according to public demands 
and input. Thanks to recent improve-
ments to the community’s facilities, 
infrastructure and green spaces, many 
long-time residents can hardly remem-
ber how decrepit and disorderly things 
used to be.

The Xiangquan community was 
founded in Putuo back in 1996. It is 
home to 1,820 households and 5,240 
residents, about 60 percent of whom 
are elderly.

Two years ago, the community lost 
its status as a “civilized area” due to 
its crumbling facilities, damaged roads 
and haphazard management. What’s 
more, a large portion of the communi-
ty’s green space was used for parking, 
while illegal construction in the garage 
created security risks.

In the beginning of 2015, the Putuo 
district government took measures 
to encourage local residents to get 
involved in the public affairs. This 
move was also an opportunity for 
residents to enhance their awareness 

Residents organize to fix community on the skids

of autonomy, the foundation of 
which is standardized and organized 
management. 

Amid improvement efforts, volun-
teers became more closely united and 
empowered to make decisions. Seven 
groups were set up to take charge of 
different aspects of renovating the 
Xiangquan community. Residents 
were encouraged to take part in 
negotiations, decision making, imple-
mentation, supervision and evaluation 
processes.

The Xiangquan community commit-
tee constructed a “teahouse,” where 
residents could exchange opinions 
and offer suggestions on community 
management. The teahouse consists of 

an exhibition hall, a boardroom and a 
reading room. 

Wu Tiebiao, a member of the com-
mittee, says that although Xiangquan 
is poorly built compared with residen-
tial compounds in commercial areas, 
they are confident that the community 
will be a warm and cozy place. 

Hu Yufeng, another committee mem-
ber, agrees with this.

“The enthusiasm of our residents is 
high and they are willing to take part 
in the program — unlike people living 
in modern buildings who don’t even 
know their neighbor’s name,” Hu says.

The group has launched several 
projects, including those to repair 
shared spaces within the community. 
Since intensive participation is key to 
autonomy, every aspect of the process 
— including planning, decision-
making, program consideration and 
simulation — are carried out with 
residents and volunteers.

Meanwhile, WeChat is also used as 
a tool of collecting public opinions, so 
that residents’ needs can be fulfilled in 
a more practical way. For example, the 
pavilion mentioned above is designed 
to collect rainwater and water drops 
from air conditioners to replenish a 
fishpond and water flowers. This eco-
friendly idea came from residents.

To ease parking and traffic conges-
tion issues, the self-managed group 
came up with the idea of a one-way 
street. Cars can now only enter the 
community through a gate on Fup-
ing Road, and exit through a gate 
on Xiangquan Rd. This plan was 
implemented following feedback 
from questionnaires distributed to 
each household as well as a test run 

with the community committee and 
volunteers. 

Throughout this procedure, not 
only was the community environment 
and order improved, but residents’ 
public awareness and the autonomy 
team’s influence and appeal were also 
enhanced.

The garage was another disaster 
area in the community — but not any 
more. Some parts of the underground 
garage were in the past being used as 
a warehouse and a chess room. This 
created the potential for serious safety 
problems and was a source of annoy-
ance for residents. In less than a year 
though, the garage was renovated.

At the same time, a scoring system 
was introduced with criteria for safety, 
tidiness and harmony. The results 
would be displayed in the form of a 
smiling, flat or crying face.

Renovation work at the Xiangquan 
community has successfully completed 
and great changes for the better have 
taken place. The community has 
become a more livable place, while 
neighborhood relations have improved.

There are still improvements to be 
made through activities, community 
debates and residents’ increased inter-
est in public affairs.

Community committee member Hu 
regards the residential community as 
a microcosm of society. As community 
affairs become more complicated, 
strategies to overcome problems must 
also adjust.

“People’s wisdom and strength is 
the key to success,” he adds. “More 
patience, more smiles, more commu-
nication and more care — this is my 
working principle.”

Residents at the Xiangquan community attend a variety of activities organized by the community committee to celebrate the Chinese New Year.
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